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912-281-9813 • camry.chapman@gmail.com 

 

EXPERIENCE  

Georgia Institute of Technology - Atlanta, GA                                                                May 2025 – March 2026 

Director of Data Management, Office of Institutional Research & Planning 
• Implemented a cloud data mart to help modernize data management infrastructure 
• Developed processes to improve version control of SQL repository 
• Oversaw institutional reporting for Financial Value Transparency and Gainful Employment 
• Managed preparation and submission of institutional data reports to the University System of Georgia 
• Designed and deployed Power BI dashboards and self-service reporting tools for IPEDS, improving 

stakeholder access to real-time insights 

The University of Georgia - Athens, GA  June 2023 – April 2025 

Lead Data Warehouse Developer, Office of Institutional Research 
• Created performance-tuned SQL queries, stored procedures, and views for complex reporting needs 
• Developed ETL pipelines using SSIS to transform and load large datasets efficiently 
• Integrated data governance policies into workflows to streamline access requests 
• Collaborated with cross-functional teams to align warehouse architecture with organizational goals 
• Transitioned Banner Reporting team to UGA’s OIR Data Warehouse 
• Directed a team of 2 developers, providing mentorship and ensuring timely delivery of projects 

• Administered and maintained 15 Microsoft SQL Server instances 

The University of Georgia - Athens, GA   November 2022 – June 2023 

Application Analyst Specialist, EITS 
• Maintain access to Banner and ODS through user creation and group access 
• Troubleshoot data integration issues between systems such as Banner and Identity Management 
• Co-chair EITS Mentorship Program to foster a community of improvement and growth 

The University of Georgia - Athens, GA  December 2019 – November 2022 

Database Administrator Specialist, EITS 
• Administered 51 Microsoft SQL servers that supported enterprise database needs 
• Managed server access using Active Directory and ensure users have least privilege access 
• Performed server tuning and optimization to guarantee the best performance of servers 
• Upgraded database servers to newer versions to ensure servers are in support 

  The University of Georgia - Athens, GA    

IT Professional Associate, EITS 
• Composed weekly, monthly, and quarterly reports using Excel and Power BI  
• Developed new processes to help prioritize high volume incidents with application owners  

• Created EITS Ticket Review Committee to provide common standards across teams 

The University of Georgia - Athens, GA    June 2017 – February 2018 

IT Professional Assistant, EITS 
• Documented troubleshooting procedures for multiple EITS supported applications  
• Answered phone calls, responded to chats and tickets to resolve tier one service request 

TECHNICAL SKILLS 

• T-SQL, SSIS, ETL Development, Document Management, MS SQL Server, Active Directory 

 

EDUCATION 

The University of Georgia - Athens, GA  July 2025 

MEd, Leadership, Learning, and Organizational Development 

The University of Georgia - Athens, GA  December 2017 

   Bachelor of Arts, Cognitive Science 

Overall GPA: 3.57/4.0, HOPE Scholarship, Dean's List 


